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Providing a Model of Law Enforcement in Tourism
Security Emphasizing on the Coastal Areas of North of
the Country
Bahman Karegar', Naser Bayat’, Akbar Reza Zadeh®,

Abdollah Hasan Zadeh Moghaddam*

Abstract

Tourism has turned into one of the biggests booming economic sections in the world.
Due to northern provinces of our country (Mazandaran, Gilan and Golestan) having
special geographical, climatic features and the need to provide security of millions
of tourists (internal and foreign), police need to apply a standard management model
to ensure safety and security of mass tourism there.

Therefore; the present research is intended to identify a law enforcement management
model in tourism security in the northern provinces of our country.

The present research has a combined approach (qualitative and quantitative) and is of
applied type and has a research, discovery and survey plan. The statistical society in the
qualitative part includes experts holding M.S and Ph.D degrees with a minimum of 20
years of background in management in Faraja (Iran Police) and the field of tourism (at
most 15 people till reaching saturation level), and in the quantitative part, it includes 15
former experts and 15 new experts ranging from university, police, security and tourism
specialists and experts who were purposefully selected. In the qualitative part, a survey was
conducted through semi-structured interviews and in the quantitative phases, questionnaires
with Likrat five-status scale was also used for final discovery agreed by these experts.
Theme analysis techniques were used in order to analyze the qualitative data after
transcribing the interviews. In the quantative part, Delphy and Kendall agreement
coefficients were used to summarize and analyze the data. After conducting the
qualitative and quantative phases and two Delphy rounds, the law enforcement
management model in tourism security for the coastal provices of the northern part
of the country with 3 dimensions, 10 parameters and 45 indexes were all verified.
The priority of parameters in terms of their degrees of importance in the law
enforcement management of the tourism security indicate that providing quality of
performance ranks highest and traffic management of axes rank lowest.

Key Words: model, law enforcement management, security, tourism security, coastal
parts.
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