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The role of social resilience in managing social crises
Rohollah Abedi', Mohammad Shah Mohammadi?

Abstract

The aim of the current research is to explain the role of social resilience in managing
social crises and to answer the question of what role social resilience plays in managing
social crises?. This research is based on qualitative and quantitative (mixed) approach.
In the qualitative section, interviews were conducted with 9 experts and professors
specializing in the field of crisis management, and in the quantitative section, among
135 people (statistical population) of experts and professors specializing in the field
of sociology, crisis management organization, army headquarters inspection, four
services and 100 university centers of AJA were selected by stratified random method
and the questionnaire was collected and analyzed using descriptive and inferential
statistics. The qualitative results obtained from the research objectives show that
situational awareness is important for the following reasons: 1- Correcting deviations
and matching operations with crisis management goals 2- Preventing overlap of
tasks and parallel work 3- Correct understanding of events, analyzing information
and determining strategies It is necessary before the occurrence of a crisis that most
elites of crisis managers play a decisive role in the management of social crises. Key
vulnerabilities due to: 1- Determining a specific path to achieve goals 2- Determining
weaknesses, vulnerabilities and training needs 3- Preventing the spread of crisis by
using internal and external resources in social crisis management, it has a decisive role.
Adaptability capacity for reasons: 1- Early identification of opportunities in different
conditions 2- Community dynamics and better management of crises 3- Increasing
collective participation 4- Identifying the areas of crisis occurrence has a decisive role
in managing social crises.

The quantitative results of the research objectives show that:

1- Situational awareness has a decisive role in the management of social crises and the
amount of this role is 78%.

2- The key vulnerabilities of situational awareness have a decisive role in the
management of social crises and the amount of this role is 75%.

3- The adaptability capacity has a decisive role in the management of social crises and
the amount of this role is 76%.

Keywords: resilience, crisis, social crisis, crisis management
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